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Abstract  
 
Walking in cities has received significant attention in the recent public health literature. 
Designers and planners know less about the qualitative aspects of good walking 
environments. There is evidence that distance is an important criteria that makes people 
decide to walk when given a choice, but equally important is the quality of the 
environment that people walk through. This paper demonstrates how to measure two 
additional qualities that contribute to good walking environments: physical comfort and 
the perception of time. It reports on laboratory experiments with alternative building 
height and urban scale configuration and their effect on human comfort. This research 
was conducted in the context of downtown plans for San Francisco, Toronto and New 
York City. Secondly, the paper explains quasi experiments where subjects reported on 
their perception of time after having taken walks of identical length, but through 
differently scaled environments.  
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